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Blanchelande College 

Safeguarding Children - Child Protection Policy 

Introduction 

 
 
At Blanchelande College, we are committed to safeguarding the welfare of our students and 
as an important part of this we implement a Child Protection Policy in accordance with 
guidance laid down by Children (Guernsey and Alderney) Law 2008.  
 
The Children (Guernsey and Alderney) Law 2008 states that all States Departments have a 
duty to work together and share information to ensure that children and young people get the 
services they require. This is also essential to protect children and young people from 
suffering harm, abuse or neglect and to prevent them from offending. Further information is 
available at http://childrenlaw.gg  
 
All island schools are required to comply with the Interagency Guidelines on Child Protection. 
These may be located at http://www.online-procedures.co.uk/guernsey/  
The guidelines emphasise that everyone has an important part to play in preventing the abuse 
of children, and in responding to situations where they think that a child may be suffering, or 
at risk of suffering from serious harm.  
 
Therefore if we have concerns about a child or believe that a child has suffered or is likely to 
suffer serious harm then the school will contact the Health and Social Services Department, 
Assessment and Intervention Team to determine whether a referral should be made. Any 
concerns raised by members of staff in the school will be reported to the Principal and School 
Child Protection Officer, who will make contact with HSSD colleagues as appropriate. 

 

Child Protection Officer (Senior School) Ms M. Smith 

Child Protection Officer (Junior School) Mrs A. Tolcher 

Duputy Child Protection Officer Mr A. Warren 

 

 

 

 

 

 

 

1. What is Child Abuse? 

 

https://db3prd0711.outlook.com/owa/redir.aspx?C=OUFppPmzQkWnmU0dOjsW4BSx1CYrOtAImkprOgcMkrzBY6E0xV2VbiGWrNk_SqiUOMAMyKMhjYU.&URL=http%3a%2f%2fchildrenlaw.gg
https://db3prd0711.outlook.com/owa/redir.aspx?C=OUFppPmzQkWnmU0dOjsW4BSx1CYrOtAImkprOgcMkrzBY6E0xV2VbiGWrNk_SqiUOMAMyKMhjYU.&URL=http%3a%2f%2fwww.online-procedures.co.uk%2fguernsey%2f
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Abuse is often not intentional and can happen when parents are struggling with other 
pressures e.g. financial, substance misuse, mental / physical health, domestic abuse. 
Children with a disability are especially vulnerable to abuse. Children can be abused by 
anyone such as family members, professionals, other children and young people.  
 

1.1 Types of Abuse 

Sexual 
Abuse 
 

Sexual abuse occurs when children 
are used by others to meet their own 
sexual needs. This might include 
sexual activities involving the child or 
showing the children pornographic 
material on videos or the internet. 

 comments about sexual activities  

 inappropriate sexual knowledge 

 sexualised behaviour or play 

Emotional 
Abuse 
 

Emotional abuse occurs when 
children are persistently denied love 
and affection, for example they are 
shouted at, made to feel stupid, 
rejected, used as scapegoats or live in 
a violent environment. 

 withdrawn, anxious behaviour, 
lack of self confidence 

 self-harm and eating disorder 

 demanding or attention seeking 
behaviour 

Neglect 
 

Neglect occurs where children’s basic 
needs for food, warmth, protection, 
education and care, including health 
care are not met. 

 dirty, scruffy or unsuitable 
clothing 

 poor hygiene and lack of energy 

 frequently missing necessary 
medical appointments 

Physical 
Abuse 
 

Physical abuse occurs when children 
are hurt or injured by others, for 
example by hitting, shaking or 
squeezing. 

 unexplained injuries 

 fear, watchfulness, over-anxiety 

 frequent absence from school 
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2. Procedure for Staff 

 

2.1 Staff Responsibilities and Communication 

 

This follows the States of Guernsey Guidelines on Child Protection and incorporates 

guidance from KCSIE (April 2014). All members of staff (teaching, administrative and 

ancillary) should be aware who the Child Protection Officers are at Blanchelande College. 

Staff must remember that the welfare of the child is paramount and it is the responsibility of 

all staff to respond appropriately if they feel a child might be at risk. All staff should always 

stop and listen straight away to someone who wants to tell them about incidents or suspicions 

of abuse. If the time and place is inappropriate, arrange a suitable time and place as soon as 

possible. 

Any such concerns should be communicated without delay to the Child Protection Officer or, 

if they are unavailable, to the Principal. This includes concerns that a child may be at risk 

from another pupil.  

If a child discloses something to an adult or an adult is aware of signs which cause them 

concern, they must follow the procedures for listening & dealing with the disclosure.  No 

promise of confidentiality can ever be given where abuse is alleged. They must avoid leading 

questions and try to use open questions. Leading questions can usually be answered by a 

“yes” or “no”. Leading questions tend to suggest information and ideas (put words in people’s 

mouths). Open questions tend to invite information and allow the individual to only say what 

they wish to say. Open questions keep the conversation open and are rarely answered by 

a “yes” or “no”. For example: 

Child’s Statement Leading Question Open Question 

I don’t like my uncle looking 

after me. 

Does he make you afraid? How does he make you feel? 

I don’t want to work, my hand 

hurts. 

Is that a cigarette burn on your hand? Did mum 

or dad do that to you? 

Your hand looks sore: how 

did it happen? 

I’m scared to go on the camp 

with my class. 

Has someone in the class been hurting you? What’s making you feel 

scared? 

 
 
A record should be made of all physical signs and any discussion with the child. Include 

descriptions of any marks or bruising and/or what the child has said and how the child has 

behaved. This information can be passed on to the Child Protection Officer but must be 

followed up with a written account on the same day using the disclosure/concern form in 

Appendix 1.   

It is not our role to investigate but to listen carefully, make relevant notes and pass on the 
information to the Child Protection Officer. No undertakings of absolute confidentiality should 
be given to a child (or adult) sharing information because we have a professional 
responsibility to share relevant information about the protection of children with other 
professionals. 
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2.2 Child Protection Officer’s Responsibilities when a Concern is Raised 

 
 

The Child Protection Officer will speak to the child and to the parent or carer to share the 
concern and seek an explanation (where appropriate). The Child Protection Officer will 
consider whether or not the case needs to be referred to the Assessment and Intervention 
Team. They may call the Duty Social Worker from the Assessment and Intervention Team 
for advice if necessary. This is sometimes done ‘hypothetically’ with no names given, or a 
formal referral may be made. If in any doubt, a referral will be made. Any person can make a 
referral to the Assessment and Intervention Team if they are concerned about a child.  

 

If the case needs to be referred to the Assessment and Intervention team, the Child Protection 
Officer will complete a “Referral to Assessment and Intervention Team” form. Referrals can 
be made by telephone but must be followed up with a referral form within one working day. 
The Child Protection Officer should inform the parent/carer of the child that the referral is 
being made unless it is felt that the child’s welfare would be compromised or if discussion 
with the child’s parents / seeking their agreement is likely to increase the risk of significant 
harm or impact upon a criminal investigation. The Child Protection Referral Form can be 
found at http://www.online-procedures.co.uk/guernsey/files/2012/11/Referral-form.pdf 

 

The Assessment and Intervention social work team have the responsibility for investigating 
Child Protection concerns. It is not your role to decide if abuse has occurred. It is your role to 
record and report all concerns and disclosures. Even if in doubt, all staff are expected to 
mention concerns than to remain silent. Even if you are worried that your referral will affect 
your relationship with parents, or that the child will no longer use your service, you need to 
prioritise the child. This is your safeguarding duty. 

 

2.3 Allegations Against a Member of Staff  

 
The Child Protection Officer and the Principal must be informed immediately if it is suspected 
that a teacher or member of staff has: 
 

 behaved in a way that has harmed a child, or may have harmed a child 

 possibly committed a criminal offence against or related to a child 

 behaved towards a child or children in a way that indicates he or she would pose a 
risk of harm if they worked regularly or closely with children. 
 

The Child Protection Officer and the Principal must also be informed immediately if: 
 

 a member of staff receives an allegation of inappropriate or abusive behaviour  

 a member of staff feels required to make such an allegation.  
 

This will ensure that an investigation (where necessary) can be carried out to ascertain the 
full facts and a pupil can be removed from a potential source of harm or neglect. If the 
Principal is absent, the allegation should be passed to the Chairman of the Board of 
Governors.  
Where the Principal is suspected or subject to an allegation, the person receiving the 
allegation should immediately inform the Chairman of the Board of Governors without 
notifying the Principal. Alternatively the Assessment and Intervention Team (at the HSSD) 
can be contacted. 

http://www.online-procedures.co.uk/guernsey/files/2012/11/Referral-form.pdf
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All allegations should be referred to the Assessment and Intervention Team. A referral must 
be made within one working day (in writing or in written confirmation of a telephoned referral) 
of a disclosure or suspicion of abuse. In cases of serious harm, the police should be informed 
from the outset. Part 4 of KCSIE (see Section 10) provides very comprehensive guidance if 
allegations are made against teachers and other staff and will be referred to immediately. 
 
Suspension of staff should not be a default response to allegations; it should be used only if 
there is no reasonable alternative. The College will consider carefully whether the 
circumstances warrant suspension and will give due weight to the views of the HSSD when 
making a decision. Part 4 of KCSIE makes clear that all options to avoid suspension should 
be considered prior to taking that step. Suspension may be appropriate where, if the 
allegation were found to be true, 
 

 a child or children are at risk. 

 the allegations are so serious that dismissal for gross misconduct is considered. 

 suspension will allow the investigation to proceed unimpeded. 
 
Employers have a duty of care to their employees and should act to manage and minimise 
the stress inherent in the allegations process. Support for the individual is vital to fulfilling this 
duty. Individuals should be informed of concerns or allegations as soon as possible and given 
an explanation of the likely course of action, unless there is an objection by the children’s 
social care services or the police. The individual should be advised to contact their trade 
union representative, if they have one, or a colleague for support. Any allegation of abuse 
against a member of staff should be dealt with quickly and in a fair and consistent way that 
provides effective protection for the child and support for the member of staff. 
 
The Principal/Chair of Governors should appoint a named representative to keep the person 
who is the subject of the allegation informed of the progress of the case and consider what 
other support is appropriate for the individual. Particular care needs to be taken when 
employees are suspended to ensure that they are kept informed of both the progress of their 
case and current work-related issues. Social contact with colleagues and friends should not 
be prevented unless there is evidence to suggest that such contact is likely to be prejudicial 
to the gathering and presentation of evidence. 
 
Parents or carers of a child or children involved should be told about the allegation as soon 
as possible if they do not already know of it. However, where a strategy discussion is required, 
or police or children’s social care services need to be involved, the Principal/Chair of 
Governors should not do so until those agencies have been consulted and have agreed what 
information can be disclosed to the parents or carers. Parents or carers should also be kept 
informed about the progress of the case, and told the outcome where there is not a criminal 
prosecution, including the outcome of any disciplinary process. 
 
There are restrictions on the reporting or publishing of allegations against teachers and so 
the College will make every effort to maintain confidentiality and guard against unwanted 
publicity. These restrictions apply to the point where the person is charged with an offence. 
 
It is unacceptable for any member of staff to keep concerns about colleagues to themselves. 
If in this situation the member of staff feels unable to discuss the issue with the Principal 
he/she should contact, another senior member of staff, the Child Protection Officer or the 
Assessment and Intervention Team (HSSD). 
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If there has been an unsubstantiated allegation against a member of staff, the College should 
work with the HSSD to determine whether any improvements should be made to the College’s 
procedures or practices to prevent similar events in the future.   
 
Where a complaint or allegation of child abuse is made against a member of staff, a written 
record of the complaint and subsequent action taken is held in the staff personnel file. If the 
complaint is not upheld, the record is cancelled. All complaints of this nature are also to be 
held in a central register of complaints consecutively numbered and dated by the Principal. 
 
The following definitions should be used when determining the outcome of allegation 
investigations:  

• Substantiated: there is sufficient evidence to prove the allegation;  
• Malicious: there is sufficient evidence to disprove the allegation and there has been a 

deliberate act to deceive;  
• False: there is sufficient evidence to disprove the allegation;  
• Unsubstantiated: there is insufficient evidence to either to prove or disprove the 

allegation. The term, therefore, does not imply guilt or innocence. 
 
 

2.4 Allegations against pupils 

  

If an allegation is made against a pupil, she/he may be suspended from the school during the 
investigation and the school’s policy on behaviour, discipline and sanctions will apply. The 
school will take advice from the Assessment and Intervention Team (HSSD) on the 
investigation of such allegations as appropriate and will take all appropriate action to ensure 
the safety and welfare of all pupils involved, including the pupil or pupils accused of abuse. If 
it is necessary for a pupil to be interviewed by the Police in relation to allegations of abuse, 
the school will ensure that, subject to the advice of the HSSD, parents are informed as soon 
as possible and that the pupil is supported during the interview by an appropriate adult. 
 

2.5 Illegal Images of Children 

 
If a pupil discloses an incident involving indecent images of a child, staff should follow the 
usual procedure for dealing with any child protection disclosure or concern.  
 
Following any incident that may indicate that evidence of indecent images or offences 
concerning child protection may be contained on an electronic device such as a mobile phone 
or tablet, the device should be secured and given to the Child Protection Officer or the 
Principal. The Principal or Child Protection Officer will view the content in the presence of a 
second member of staff to decide on what course of action needs to be taken. At least one 
of the members of staff must be the same gender as the pupil involved must be present when 
the content is viewed. 
 
 
If the concern is about images of a pupil in another school, the Child Protection Officer will 
contact the Child Protection Officer at the other school and may also inform the Assessment 
and Intervention Team and/or the Police.  
 
 



Blanchelande College Child Protection Policy – Updated Sept 2014 Page 10 
 

If images of a pupil were self-generated, the flowing chart should be used as a guide when 
gathering information about how the images were created. The Child Protection Officer will 
include this information in any referral to the Assessment and Intervention Team or the Police.  

 
 
 
Discovery of indecent material within the school’s network must always be reported to the 
police. The suspect computers must not be touched, including turning them on or off, and 
everyone must be kept away until instructions have been given by the police.  It may be 
necessary to shut down the whole network, but do not do this unless instructed by the police.  
 
It is important that the material is not downloaded, printed or shared (electronically or 
otherwise) because doing so will be an offence in itself. 
 

2.6 Self Harm 

Self-harm is when somebody intentionally damages or injures their body. It is a way of coping 
with or expressing overwhelming emotional distress. There are many different ways people 
can intentionally harm themselves, such as: 

 cutting or burning their skin  
 punching themselves  
 poisoning themselves with tablets  
 misusing alcohol or drugs  
 deliberately starving themselves (anorexia nervosa) or binge eating (bulimia nervosa)  

Self-harm is usually conducted at times of anger, distress, fear, emotional worry, depression 
or low self-esteem in order to manage negative feelings that cannot be dealt with in a rational 
or logical way. Alternatively, self-harm can be used as a form of self-punishment for 
something that the self-harmer has done, thinks they have done, are told by someone else 
that they have done, or that they have allowed to be done to themselves. People often try to 
keep self-harm a secret because of shame or fear of discovery. 

Staff may become aware that a pupil is self-harming because the pupil or a peer confides in 

them or if they notice changes in the pupil’s behaviour or marks on their body. 
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School staff may experience a range of feelings in response to self-harm in a pupil such as 

anger, sadness, shock, disbelief, guilt, helplessness, disgust and rejection. However, in order 

to offer the best possible help to students it is important to try and maintain a supportive and 

open attitude – a student who has chosen to discuss their concerns with a member of school 

staff is showing a considerable amount of courage and trust. Be prepared to talk about self-

harm. Listen to what they have to say but at the same time make it clear that it isn’t normal, 

acceptable or safe behaviour. Do not end the conversation on the topic of self-harm. Close 

the conversation on a different topic. Evidence shows that closing a conversation on the topic 

of self-harm increases the likelihood of the person going on to self-harm in the near future. 

Do not ask the pupil to promise not to self-harm again as they are likely to break that promise 

and the feeling of letting someone down may lead to more self-harm. 

If a member of staff suspects a pupil of self-harming, they should inform the Child Protection 
Officer. The Child Protection officer will decide on the appropriate course of action which may 
include: 

 Contacting parents / carers 

 Referral to the School Nurse (or Family Doctor) who may in turn refer to CAMHS. 

 Referral to the Assessment and Intervention Team if there is concern that the child 
is at immediate risk. 

If a pupil has obvious self-harm marks which may be distressing to other pupils, for the pupil 
may be asked to cover them up either with clothing or a bandage. 

If a group of pupils are found to be self-harming together, they will be worked with as 
individuals and not as a whole group which would only serve to reinforce the group ideals. 

Further information on self-harm can be found at www.selfharm.co.uk 

2.7 Looked After Children 

The Child Protection Officer will keep a list of pupils who are looked after by the States of 
Guernsey e.g. subject to a care order or temporarily looked after on a planned basis for short 
breaks or respite care. In such cases, the relevant Form Tutor and Child Protection Officer 
are responsible for monitoring their situation and their progress at school and for ensuring 
that the school has all the requisite information regarding the child, including details of the 
carer’s responsibilities and parental rights of access. 

2.8 Pupil Transferring to Another School  

If a pupil moves to another school, any relevant safeguarding information will be passed on 
to the pupil’s new school in a secure and confidential manner. 
 

2.9 Unexplained Absences 

Staff should notify the Child Protection Officer of any concerns they have about pupil absence 
in regard to safeguarding. This might include an unexplained absence or a pattern of 
absences.  

2.10 Work Experience 

http://www.selfharm.co.uk/
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Work experience placements are arranged through Guernsey Work Experience (GWex) at 
the Careers Service, States Education Department. GWex carryout Guernsey Vetting Bureau 
checks on adults who supervise children on work experience as appropriate. The College 
does not organise or take responsibility for any other work experience arrangements made 
by the parents/carers of a child.  

2.11 Educating children and parents about safeguarding 

The College recognises the importance of educating children about safeguarding and of 
promoting the knowledge and skills required to take increasing responsibility for their own 
safety. Safeguarding issues are covered within the PSHE curriculum. In addition, e-safety is 
also promoted through the ICT curriculum and through the use of approved local agencies 
such as . An e-safety session for parents is run annually. 

 

  
3. Missing child procedure 

 
3.1 In the Pre-School 

 
In the unlikely event of a child going missing from the setting the following will take place: 

 As soon as it is noticed that a child is missing, the key person/staff member alerts the 
Pre-School leader. 

 The Pre-School Leader will carry out a thorough search of the building and outside areas. 

 The register is checked to make sure no other child has also gone astray 

 Doors and gates are checked to see if there has been a breach of security whereby a 
child could wander out. 

 The Pre-School leader talks to staff to establish what happened. 

 Activities will be altered to allow two members of staff to remain with the children to free 
up the remainder of the staff, volunteers and parent helpers to search for the child. 

 If the child is not found, the parent is contacted and asked to come via their normal route, 
in case the child is trying to get home. 

 If the child is not at home or discovered on route, the police will be contacted. 

 The Pre-School leader will find out when the child was last seen and with whom they 
were playing. 

 The Pre-School leader contacts the Head of Primary and reports the incident. The 
Principal and Senior Management Team carry out an investigation. 

 
 
If a child goes missing from an outing where parents are not attending and responsible for 
their own child, the setting will ensure that there is a procedure that is followed. 

 As soon as it is noticed that a child is missing, staff on the outing ask children to stand 
with their designated leader and carry out a head count to ensure that no other child 
has gone astray. One staff member searches the immediate vicinity but does not 
search beyond that. 

 The Head of Primary is informed and she makes her way to the venue to aid the search 
and be the point of contact for the police as well as to support staff. 

 The Pre-School leader contacts the parent who makes their way to the setting or outing 
venue as agreed with Pre-School leader. 

 Staff take the remaining children back to the setting. 

 The staff contact the police and report the child missing. 
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 In an indoor venue, the staff contact the venue’s security who will handle the search 
and contact the police if the child is not found. 

 The Pre-School leader contacts the Head of Primary and reports the incident. The 
Principal and Senior Management team carry out an investigation.  

 The Pre-School leader or designated staff member may be advised by the police to 
stay at the venue until they arrive. 

 
During the investigation: 

 Staff must keep calm and do not let the other children become anxious or worried.  
The Pre-School leader together with the Head of Primary speaks with the parents. 

 The Senior Management Team carry out a full investigation taking written statements 
from all the staff in the room or who were on the outing. 

 The Key person/staff writes an incident report detailing: 
- the date and time of the report 
- which staff/children were in the group/outing and the name of the staff member 

designated responsible for the missing child. 
- when the child was last seen in the group/outing 
- what has taken place in the group/outing since then 
- the time it is estimated that the child went missing 

 
A conclusion is drawn as to how the breach of security happened. 
 

3.2 In the Primary, Junior and Senior Schools 

 
If a child should go missing whilst in our care staff must; 

 immediately alert other staff who are working in the department and organise an initial 
search of the immediate environment. 

 arrange for one member of staff to gather together the remaining children and 
complete registration process to ensure that all other children are present. 

 alert the Principal who will in turn alert the parents and police. 
 
To help to ensure the safety of our pupils parents are asked to inform us of any changes in 
routine regarding the collection of pupils from school. 
 

4. Record Keeping 

 

4.1 Starting a Child Protection Record 

A child protection record may be started for an individual child as soon as the school is aware 
of any child protection concerns about that pupil. This may arise in a number of ways: 

 If a member of staff raises a concern about the welfare or well- being of a pupil – this 
should be recorded in writing  

 If a child makes a disclosure  

 If information is passed to the school by a previous school attended by the pupil  

 If the school is alerted by another agency (e.g. police, health or social care) of child 
protection concerns about that child.  

 
The child protection record should have a front sheet in the file which records the child’s full 
name, date of birth, address and information about family members. (Appendix II) 
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If more than one file exists in relation to an individual child, this should be noted on each file. 
Also, each file should be dated, and indicate the number of volumes e.g. January 1996, Vol. 
1 of 3.  
 
 

4.2 What the Child Protection File Should Contain 

 

The child protection file should contain:  

 Any concerns raised by staff  

 Copies of any referrals to the Children’s Social Work and Psychology Service or other 
agency  

 Any child protection information received from previous schools or other agencies  

 Copies of any referrals by the Child Protection Officer to the Assessment and 
Intervention Team 

 Where the child is subject to a Child Protection Plan, notes/minutes of any Child 
Protection Conferences and Core Group Meetings etc  

 A written record of any instances where Physical Restraint was used. 
 

If any piece of information is removed from a file for some reason, a card should be placed 
indicating where the information has gone, when it was removed and who removed it. The 
Child Protection Officer should be notified of the removal of any information from a file. 
 
A detailed chronology, updated on a regular basis should be held at the front of the child 
protection file. 
 
All records of child protection concerns, disclosures or allegations are to be treated as 
sensitive information and are kept together, securely and separate from the child’s general 
school records in a locked file in the Principal’s office. 
 
Files on extended family members should be kept together and cross-referenced. This filing 
system should be accessed via the Child Protection Officer 
 
A note should be placed on the cover of the school file for the child, indicating that there is a 
child protection file relating to the child. All staff members who may need to consult a child’s 
school file should be made aware of what the symbol means, and who to consult if they see 
this symbol. This should also serve as a reminder to transfer the child protection file if the 
child/young person goes to another school or FE college. 
 

5. What happens after referral to the Assessment and Intervention Team?  

 
A social worker trained in Child Protection will investigate the case. The social worker will 
check whether the family is known to children’s social services already and may contact other 
agencies to find out if they have any concerns about the child. In most cases there will be a 
discussion between the social worker and the parents and child. Sometimes it soon becomes 
clear that the situation does not require any Child Protection intervention. However, if concern 
remains about the welfare of the child, the formal Child Protection Procedures will begin. 
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6. Recruitment and Training of Staff 

6.1 Staff Recruitment and Selection Process 

 

Blanchelande College is committed to safeguarding and promoting the welfare of children 
and young people and expects all staff and volunteers to share this commitment. 
The College has suitable procedures for ensuring its recruitment process screens applicants 
for child protection purposes. The procedures which apply to staff and volunteers who 
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engaged in regulated activity relating to pupils and who may work unsupervised with children 
include the following: 

 Our job advertisements make clear the responsibility for safeguarding and promoting 
the welfare of children. 

 Applicants are interviewed in the context of an appropriate job description.  

 Applicants and volunteers personally present identification documents for the purpose 
of Disclosure and Barring checks. 

 There is a requirement that documentary evidence of academic/vocational 
qualifications is produced prior to commencement of employment. 

 Enhanced Guernsey Vetting Bureau checks are carried out on all teaching and support 
staff, on all governors/trustees and all volunteers. Forms from the Guernsey Early 
Years Department are completed by all Pre-School employees. If the applicant is 
moving to Guernsey from a country overseas where there is no equivalent vetting 
bureau, the applicant will be required to obtain a certificate of good conduct from their 
home police force. 

 Two references are taken up for all newly appointed staff. 

 All job offers are made subject to satisfactory checks on identity, enhanced Guernsey 
Vetting Bureau check, references, medical check/declaration (as appropriate), 
qualifications and right to work documentation. 

 All new members of staff are given a copy of the Blanchelande College Child 
Protection Policy and asked to read it as part of the Induction Process. They are then 
asked to a declaration that they have read and understand the policy. This is then kept 
on file. 

 The College undertakes to report to Guernsey Education Department, Health and 
Social Services Department and the UK Independent Safeguarding Authority within 
one month of leaving any person (whether employed, contracted, a volunteer or 
student) whose services are no longer used because he / she is considered unsuitable 
to work with children. Compromise agreements will not apply in this connection. 

 

6.2 Training 

 

All members of staff, including temporary staff, Governors, Trustees and volunteers must be 
provided with induction training that includes a copy of this Child Protection Policy, a copy of 
KCSIE Part 1 and the Staff Code of Conduct and will be expected to sign to confirm that they 
have read these documents. Additionally, all members of staff are required to undertake Child 
Protection e-learning training which can be accessed at http://theinstitute.gov.gg. Once 
completed, the final page showing your score should be printed out, signed and given to the 
Child Protection Officer as proof of completion. 
 

All teachers and teaching assistants must complete Level 1 Child Protection Training which 
is carried out in school every 3 years, most recently in January 2014. This will be run by the 
school’s Child Protection Officer/s. Any new staff members joining the school in midway 
through the training cycle and who have not had Level 1 training in the past three years will 
be required to attend training which may be run in school or at another Guernsey school. 

Level 1 Child Protection Training addresses: 

 The relevance and importance of child protection for school staff. 

 Information on how to recognise signs and indicators of abuse. 

 Know what to do if there are concerns (putting it into practice). 

 What happens in the Child Protection referral process? 

http://theinstitute.gov.gg/


Blanchelande College Child Protection Policy – Updated Sept 2014 Page 17 
 

The designated Child Protection Officers are required to attend Level 2 Child Protection 
Training upon appointment and every two years. The Principal is required to attend Safe 
Recruitment Training. 
 
The Child Protection Officers must keep a record of the dates and level of training undertaken 
by all staff and provide this information to the Education Department (EDC) who will forward 
it to the Policy Council Learning & Development team. 

 

7. Code of Conduct for Staff 

 
It is our responsibility to behave well in all our dealings with children and specifically with 
pupils for whom we have a duty of care. This guidance has been produced to help staff 
establish the safest possible learning and working environments where an atmosphere of 
trust exists in which colleagues can conduct their professional lives with confidence. The aims 
are to safeguard young people and reduce the risk of staff being falsely accused of improper 
or unprofessional conduct. Whilst every attempt has been made to cover a wide range of 
situations, it is recognised that any such guidance cannot cover all eventualities. There may 
be times when professional judgements are made in situations not covered by this document, 
or which directly contravene the guidance given. It is expected that in these circumstances 
staff will always advise their senior colleagues of the justification for any such action already 
taken or proposed. 
 

7.1 Position of Trust 

 
As a result of their knowledge, position and/or the authority invested in their role, all adults 
working with children and young people in education settings are in positions of trust in 
relation to the young people in their care. A relationship between a member of staff and a 
pupil cannot be a relationship between equals. There is potential for exploitation and harm of 
vulnerable young people and all members of staff have a responsibility to ensure that an 
unequal balance of power is not used for personal advantage or gratification. Staff should 
note that it is an offence for a person over the age of 18 and in a position of trust to have a 
sexual relationship with a child under 18, even if the relationship is consensual. Wherever 
possible, staff should avoid behaviour which might be misinterpreted by others, and report 
and record any incident with this potential. 
 

7.2 Physical contact with pupils 

 
There are occasions when it is entirely appropriate and proper for staff to have physical 
contact with pupils, but it is crucial that they only do so in ways appropriate to their 
professional role. Staff should, therefore, use their professional judgement at all times. Staff 
should not have unnecessary physical contact with pupils and should be alert to the fact that 
minor forms of friendly physical contact can be misconstrued by pupils or onlookers.  
 
A teacher can never take the place of a parent in providing physical comfort and should be 
cautious of any demonstration of affection. Physical contact should never be secretive, or for 
the gratification of the adult, or represent a misuse of authority. If a member of staff believes 
that an action could be misinterpreted, the incident and circumstances should be recorded 
as soon as possible and, if appropriate, a copy placed on the pupil’s file. 
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7.3 Physical education and other activities requiring physical contact 

 
Where exercises or procedures need to be demonstrated, extreme caution should be used if 
the demonstration involves contact with pupils and, wherever possible, contact should be 
avoided. It is acknowledged that some staff, for example, those who teach PE and games, or 
who offer music tuition, will on occasions have to initiate physical contact with pupils in order 
to support a pupil so they can perform a task safely, to demonstrate the use of a particular 
piece of equipment/instrument or assist them with an exercise. This should be done with the 
pupil's agreement. 
 
Contact under these circumstances should be for the minimum time necessary to complete 
the activity and take place in an open environment. Staff should remain sensitive to any 
discomfort expressed verbally or non-verbally by the child 
 

7.4 Force used to avert an immediate danger 

 
If immediate action needs to be taken to protect a pupil (for example, to intercept a fall down 
stairs) and physical intervention proves necessary, it should involve the minimum of force 
required to prevent injury to persons and damage to property. A sole teacher is advised not 
to intervene physically in an argument unless absolutely necessary but to raise the alarm and 
summon assistance if necessary. Under no circumstances should physical force be used as 
a form of punishment. 
 

7.5 Reporting the use of Physical Restraint 

 

The School keeps and monitors a register of all instances of the use of physical restraint to 
comply with ISI regulations. Any member of staff who uses physical restraint, for example to 
ensure a pupil avoids danger, must report the circumstances to the Principal or the Child 
Protection Officer (Appendix III). All Physical Restraint forms will be kept in the Child 
Protection file in the Principal’s Office. The Child Protection Officer will monitor any use of 
physical restraint and, where this is anything other than a one-off incident with a particular 
child, a Behaviour Management Plan will be drawn up for that pupil in discussion with relevant 
staff, the Principal and the child’s parents. All instances of Physical Restraint used with pupils 
in the Early Years Foundation Stage must be reported to parents the same day. 
 

7.6 Teachers and one-to-one situations 

 

Where teachers perform a pastoral, disciplinary or tutorial task, or give music lessons, this 
may involve them being in one-to-one situations. Staff working in one-to-one situations with 
pupils may be more vulnerable to allegations. Teachers and others should recognise this 
possibility and plan and conduct such meetings accordingly. If possible, doors should remain 
open. Wherever possible, it is good practice to notify another adult of where and when you 
will be working in a one to one situation with a pupil. 

 

7.7 Transporting Pupils by Car 
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Occasionally it may be necessary for members of staff to transport pupils by car. In such 
cases, the Principal and parents should be informed before the journey takes place. Staff are 
responsible for ensuring that they have appropriate insurance cover and the vehicle is 
roadworthy before taking a pupil in their car.  The office manager holds a copy of staff 
members’ driving licence and insurance certificate of all members of staff authorised to 
transport pupils. Staff should be familiar with the College’s risk assessment for transporting 
pupils in private vehicles.  

7.8 Electronic Communication 

 
It is recommended that members of staff should not interact socially with pupils via electronic 
communication. However, members of staff who through family connection have electronic 
communication with pupils must ensure that any such communication cannot be 
misconstrued. It is not appropriate to use official school electronic communication to interact 
socially with parents of pupils other than concerning events arranged by school through the 
PTA. 
 
7.9 Cameras and Mobile Phones 
 
Staff are permitted to film or record pupils engaged in educational tasks or extra-curricular 

activities. This is used to support learning, assessment and monitoring of the curriculum. All 

such digital files should be transferred to the College network as soon as possible after 

recording and copies should not be kept on mobile devices.  

 

All parents are asked for permission to take images of their children on an annual basis. 

This includes use of photographs on the School Website and in local media. Where this 

permission has not been granted, these children should not be included in any recording 

other than for public examination purposes.  

 

8. Review Procedure 

 

The Blanchelande College Board of Governors undertakes an annual review of this 
safeguarding policy, of the Child Protection Summary sheet and of the efficiency with which 
the related duties have been discharged. This review takes place in a Michaelmas Term 
meeting of the full Board of Governors. A review is also taken after any significant incident 
falling under this policy. Any deficiencies or weaknesses in Child Protection arrangements 
will be remedied without delay.  The policy is updated as appropriate to be in line with best 
practice as disseminated by the DFE (Keeping Children Safe in Education), the States of 
Guernsey Islands Child Protection Committee and the Independent Schools Inspectorate.  
 
 
  



Blanchelande College Child Protection Policy – Updated Sept 2014 Page 20 
 

9. Useful Contacts 

 

Contact Details 

Blanchelande College 
Child Protection Officer 

(CPO) Senior School 

Ms Madeline Smith 
Head of Pastoral Care 

01481 237200 

Blanchelande College 
Child Protection Officer 
(CPO) Primary School 

Mrs Angie Tolcher 
Head of Primary 

01481 237200 

Deputy Child Protection 
Officer 

Mr Andrew Warren 
Principal 

01481 237200 

Duty Social Worker 
Assessment & 

Intervention Team, 
Swissville 

01481 723182 (office 
hours) 

01481 725241 (out of 
hours) 

 

Assessment & 
Intervention Team 

Assessment & Intervention 
Team, Swissville, Rohais, 
St Peter Port, GY1 1FB 

01481 723182 (office 
hours) 

 01481 725241 (out of 
hours) 

Guernsey Police, 
Public Protection 

Unit 
 01481 725111 

 

10.  Useful Resources 

 

 Keeping Children Safe in Education  

(https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/35074

7/Keeping_children_safe_in_education.pdf) 

 

 ISI Integrated Handbook – Regulatory Requirements - Part 3 

 

 www.selfharm.co.uk 

 

 ‘Sexting’ in schools: advice and support around self-generated images. What to do 

and how to handle it 

 

  

https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/350747/Keeping_children_safe_in_education.pdf
https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/350747/Keeping_children_safe_in_education.pdf
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APPENDIX 1 - CONCERN/DISCLOSURE ABOUT A CHILD’S SAFETY AND WELFARE 

Pupil’s Name: Year Group: Date: 

Member of Staff Recording Concern: Signature: 

What is the reason for recording the incident/concern?  
 
 
 
 
 
 
 
 
 

Record the details factually (who, what, where , when) 

Your opinion (where relevant) eg how/why you think this might have happened. Substantiate 
your opinion.  

Note action taken, including names of anyone to whom your information was passed. 

Check to make sure your report is clear now - and will also be clear to a stranger reading it next 

year. 

PLEASE PASS THIS FORM TO THE CHILD PROTECTION OFFICER 
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APPENDIX II: CHILD PROTECTION FILE COVER SHEET 

Child’s Name  

Date File Started  Date of birth  

Any other name/s by which the child is 

known 
 

Home address 

 

 

 

Ph:  

FAMILY MEMBERS: PARENTS, STEP-PARENTS, CARERS  

Name 
Relationship to 
child 

Address 
Parental 
responsibility 
for child? 

   
 Yes 
 No 

   
 Yes 
 No 

   
 Yes 
 No 

   
 Yes 
 No 

FAMILY MEMBERS: SIBLINGS 

Name Address Educational establishment 

 

 
  

Are records held in the 

establishment relating to 

other connected children? 

 Yes 

 No 

If yes, which 

files are 

relevant? 

 

CONTACT DETAILS OF OTHER PROFESSIONALS 

Name   Agency Contact details (address and telephone) 
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CHILD PROTECTION CHRONOLOGY 

CHILD’S NAME DATE OF BIRTH 

Date Concern/Update Action by Blanchelande Action by other agency Completed by 
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Blanchelande College Physical Intervention Record 

Name of Child  M/F 

Name of Adult 
reporting 

 

When did the 
incident occur? 

Date: Time: 

Description of incident: (where, what was happening at the time, who else was involved) 
 
 
 
 
 

What other strategies were used before physical intervention? 
 
 
 
 

Why was physical intervention deemed necessary? 
 
 
 
 

Staff involved: 
 
 

Description of the physical intervention used: 
 
 
 

Description of any injuries and treatment given: 
 
 
 

Parents informed Date: Time: 
 

Signature of person completing form: 
 
 

Date: 

Principal’s signature 
 
 

Date: 

 


